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Bringing the Internet into the Classroom

= An international organisation,
exclusively focused on education
for the last ten years.

= Delivering collaboration,
efficiency and familiarity with ICT
to all members of the education
community.

= Well rounded expertise in all
areas of service delivery.

m Developing and delivering a
range of cutting-edge
application services.

www.myinternet.com.au/products/products.html




myinternet - Bringing the Internet into the Classroom

myinternet Limited (myinternet) is a dynamic, education
focused Internet software and services company. Our
commitment to the K-12 education sector, combined
with our technical and commercial experience, makes us
a key provider to education authorities, schools, teachers
and students throughout the world.

myinternet has a proven history of developing and
delivering online software and solutions to service both
education authorities (e.g. education departments,
Catholic Education Offices, Local Education Authorities)
and individual schools.

We work closely with our customers and as a result have
a deep understanding of their needs. Over the past ten
years we have scoped, designed and implemented
some very large Internet projects for education systems
and continue to build upon the processes, policy,
technology, support and relationships that are required
to successfully operate in this specialised area.

The company, incorporated in 1993, currently services
schools in Australia, New Zealand, the United Kingdom,
and Hong Kong.

Product and Service List

Our list of products and services is continually evolving

and currently includes:

m SINA Network and SINA Remote - Enabling
education authorities to manage school's online
activity by utilising a full or partial set of Internet
access controls.

m mymail - Email program designed specifically for
schools.

m mydesktiop - A portal developed specifically for the
education environment which links end users and
provides them with web tools to communicate and
collaborate.

m myclasses - A Virtual Learning Environment
developed specifically for the K-12 environment which
assists teachers to find and use online resources in
their classes.

m myportfolio - Offers students and teachers a personal
workspace where learning outcomes can evolve and
where work can be stored for future reference and
reflection.

m mySPF (myschool Protection Factor) - Provides
multiple layers of filtering to protect school
communities.

m Mmyspam detector - Controls unsolicited email.

m MyAVY, powered by Sophos - Protects schools from
virus outbreaks with regular automatic updates.

m Customisations - Our products can incorporate

specific requirements or preferences from education

authorities.

First Level Help Desk

Software Support

Software and Hardware Infrastructure Support

Setup and Installation

Standard Reporting

Schoolsnet - Products under this brand provide

managed services directly to individual schools.

INTERN

m [raining — Our experienced training team have
developed specific training modules for different
audiences on our products and on broad issues such
as using ICT in the classroom, developing an ICT
professional development plan etc.

m [Education Services — Our Education Services team
works with education authorities to define and develop
relevant collaborative online resources to ensure end
users maximise the return on investment education
authorities have made.

Visit

http://www.myinternet.com.au/products/products.html

for more details on all our products and services.

1- Education

Education Focused

myinternet has been part of the changing ICT landscape
in schools for 10 years and we remain committed to
ensuring our products and services are well grounded in
education theory.

myinternet maintains a strong curriculum commitment to
K-12 education systems and seeks to provide tools
which make Internet resources accessible and easy to
use for students, teachers and the wider school
community. myinternet offers teachers the opportunity to
develop their confidence and skills in using information
technology, particularly via the Internet, as part of their
classroom practice and professional growth and is
committed to assisting schools to access the best
possible online learning resources.

Education Sponsorship, Partnership and
Alliances

myinternet actively supports and participates in a
number of education events and encourages the
development of online communities where education
professionals share their experience and resources.

As well as working with education authorities, myinternet
has sought other education partners in order to create
synergies and leverage relevant information to feed back
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Specific training for teachers, school IT administrators
and help desk staff is available for all customers. We
have developed programs taking into account the
workload of education staff.

We have worked with schools and education authorities
to develop training plans, to provide specific sessions at
staff meetings or school professional development days
and to provide training evaluation reports.

As myinternet is a specialist in the education area, our
team becomes aware of other products and services
that might compliment our own suite, or, that our
customers would like to utilise. We welcome the
opportunity to respond to our customers needs and offer
a growing range of educational products and services.

myinternet has developed ground-breaking software for
Internet management, content management and
collaboration in the school sectors.

myinternet's approach to software development is
flexible - software is developed and enhanced in
response to changing customer needs and to changes
in Internet technologies and capabilities.

Through the utilisation of open source technology,
myinternet is able to offer ‘cost effective’ industry
strength software solutions to the education market that
are reliable, scalable, secure, and appropriate.

In addition, myinternet has developed a key competence
in the integration of other software products into our total
solution for schools.

myinternet recognises that the success of our quality
assurance process is critical to the deployment of fully
functional services and is therefore an area of high
priority.

We employ a Product Quality Assurance (PQA) team
who oversee a variety of processes to make certain that
our products are of the best possible quality, while in
development, once deployed and that faults are
managed expediently.

myinternet has been at the forefront of developing
Managed Internet Services for education systems for 10
years. Our technical core skills include software
development and integration, and Internet network and
systems management.

myinternet currently administers the network and server
infrastructure to support our customers. myinternet has a
demonstrated ability to design and implement large scale
network infrastructures. Based on customer needs and
projected usage rates and growth, myinternet tailors
network hardware and software for specific
environments.

myinternet's modern systems architecture, which
incorporates features such as redundant hardware,
Layer 7 switching, firewall load balancing and storage
networking has proven itself to be both reliable and cost
effective in a range of environments.

myinternet is committed to providing industry best
practise project management for all our projects. The
project teams deliver quality outcomes in all aspects of
project management; integration, scope, time, cost,
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